VW BankABC

ABC Group ABCdse gazxs

Vendor Code of Conduct  (pd)gell Slglew delgd digin




\{BakABC

2|Page

Table of Content/ci siaal) daild

ABC =

Investments

1 About the Code S gaal) Joa

2 Human (and Labour) rights (Saxdlg) by (398

3 Conflicts Management and Business Ethics Jeal) SLENA] 5 e 33 3 )
4 Raising Concerns i glaal) 3 L)

5 Version Jaay!



\{BankABC

ABC =

Investments

1 | About the Code A gaall J s

1.1 | Introduction dadia
Bank ABC is committed to maintaining the highest standards of gl g GBAY dlud) pulaa e e Blaly ABC i a5l
ethical and professional conduct. Wgiligay W slicay cilaliiall Lgabgii Al gladl julaa G A aad) Lgaal) oda aaal
This Code sets out the minimum standards of behavior that is | ¥ ("¢sa)sall™ acly Ua agadl La3) ABC &y ) cilaaidd) i adudl ¢ gatly dll ¢y 6l gliall g
expected by organizations, their representatives and employees, | ic|g 45 g1 EL) agda csthaall ¢ slau gl i eS gl gh 1A cpablaiall s Agaal) o2y (guhals
and subcontractors who provide goods or services to Bank ABC ABC il ¢ gl
(herein referred to as “Vendors”). This Code does not apply to I C ek T ; Sve Fd W ole
individual contractors, agents or intermediaries, who are required to R G Glash Gy Ga Bagdiall ulh 44lad ¢ Kigaal o o Al ‘ig g ‘ &‘iﬁi:u .
follow the Bank ABC Code of Conduct. : A
If a Vendor has any questions about this Code, they should seek
advice from the Bank ABC Group Head of Corporate Services.

1.2 | Bank ABC’s Values ABC i o
Bank ABC’s Values — Client Centric, Collaborative and Consistent - | gz a8 Al Akl N adh Galiil g Gglaill g ¢ Jraadl Ja ) ganal Y 9 ABC iy a8
guide the way that the Bank ABC Group conducts its business. Bank | sig: sl sll cacall ¢ gashy Gl ¢ jsall 06 ABC dliy diay LeS Ll | ABC dlis e gana
ABC seeks out Vendors that provide support in meeting these Values AENAY) el u;;i s Oskiblay udl) g caddl)
and who maintain the highest ethical standard.

1.3 | Key Principles A ) (salual)

Bank ABC expects all its Vendors to adhere to the following key principles:

) ) g baally a1 AND s s5al gpan (30 ABC iy sy

Comply with all applicable laws, regulations and standards;

¢ Lo Jgarall mlaall g i) ol g (il 681 aread JULQY) -

Take proportionate steps to identify and reduce risks of child labour
and modern slavery in their supply chain;

Al B Lpaal) Lagall g JUlY) Alee jhlda Juliiy aaasl Lualile cifghd JAS) -
s*:\m&\ & il

Provide a safe working environment for their employees and those
affected by their activities;

T YRS X PIPIF YWY I B P T TR

Have proportionate, up to date and operational business continuity
capabilities in place;

¢ Jlae ) A ) et dules g dfaa g Auulite &) 08 ML) -

Refrain from offering gifts and hospitality to Directors, employees or
contractors of Bank ABC;

o OalglBal) i il pal) gl 3 1Y) Gudaa slaef ) dBLudall g Liagdl anai oo plia¥) -
¢ ABC iy

Maintain the privacy and confidentiality of any information relating to
the Bank ABC, its employees and its customers that a Vendor may
receive in their capacity as a Vendor;

ﬁgﬂ!MMJA#ByJABC&#éMQLAJMéi%ﬂj@ﬂ@pﬁw\ -
¢ Ll dldday 3 gall LaLALY
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- Maintain appropriate and proportionate Cyber Security measures to
prevent the use of their systems for criminal purpose; and

Al EY Lghalai] aladic) adel dsadiiall g dpsliadl Aluad) Y pula o BlUsY) -
3 ¢ 4l

- Notify Bank ABC of any event or action that causes a breach of this
Vendor Code of Conduct or otherwise may affect the good standing
of Bank ABC.

9 03 Cpaygall o gles 300 98 Agaa (A (A ey ) ) o) G gL ABC iy jlad) -
ABC.dlidl 3al) draud) o (s A) A8y kg S5 8

1.4 ‘ Compliance with the Code 45 gaall JlLaY
We ask that our vendor management team and employees to comply with the | &l slw 368 45 gra ‘_,3 ke o gaiall pulaall JUELaY) (il gall g (aa ) sall 308 (818 (pe kel
standards as set out in this Vendor Code of Conduct. XY ald

The Code addresses a number of situations in which issues related to Bank ABC’s
reputation or ethics may arise. It is recognized that the Code cannot cover all
situations and Vendors are required to exercise good sense and sound judgement
to make the right decision. In applying such judgement, the following should be
considered to make the right ethical decision:

O ATLENAT o) ABC iy Amane (3la IS Lgd Lads 88 ) i) gal) (e 130e A gaal) mllas
asbeal) (uadl A jlaay ¢y galliaa Ganill) o) g Bl gal) asan i o)) ¢Say W Adgaall o) 4y aludal)
SIAN MASY L La Ble) e qaag ¢ aSal) 13 Jia gub die muaall ) AN JASY anlid) a3l

(aall SNAY)

- Dol have all the information that | need to make an informed decision?

Srmasal) ) B JATY Lgalial Al claghall JS s Ja -

- Isitlegal and in keeping with the spirit of the law?

SOl gy pa (@i AsiE 9 JA -

- Is it consistent with this Code?

P g0l o3 pn BBl JA -

- Could it reflect negatively on my company or Bank ABC?

¢ ABCAL o) S o Ul Al ey o (S B -

- How would it look in the media?

Sadle ) Jiluy o s S -

- Does it feel right?

Loy pdd o -

Vendors should inform Bank ABC should their business change in a way that may
affect their compliance with this Vendor Code of Conduct.

Vendors who submit a proposal to, or enter into a supply agreement with, Bank
ABC will be provided with a copy of this Code. Vendors should understand that
non-compliance with this Code may adversely affect their commercial relationship
with Bank ABC in the future.

Tigaal pgllia) Llo Jigh 8 Ay iy agllas it s & ABC iy £50) csall o oy
LI (3 ) gall &gl o) 68

Ca Addy dae g8 BN 8 G 51Ay o ABC eliy ) U e (gl Gl (gl g allaes
4 el agdle o Ul figy B o) bl odgd JUaY) ade i (99 sall agdy () quag A4S gl o8
Jitial) & ABC iz pa
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2. | Human (and Labour) rights (Saxdlg) Q) (358
2.1 | Introduction daia
Vendors are expected to meet all applicable employment standards, | clay ydd /g Jaadl) ade g Jaad) /5 Lo Joarnall i gill julaa psen Al fyga,gall (e P
labour, non-discrimination and human rights legislation Ol (ds8a

2.2 | Slave and Child Labour kY g 58,0 Alles
Vendors are expected to take proportionate steps to identify and reduce | 3 gl Jaadl g JUkY) Jas Jhlia Juliig :‘:’-‘ﬂ dpuliia & ghd 03f)3-4‘ {33:' O QBgiall (e
the risk of child, forced or compulsory labour and modern slavery in their e Aaldd) ) 6l Jadh u5 Aaal) A5l @Y
supply chains. A03 )58 e ABC &l dad gy ¢ a) aas
As a minimum Bank ABC expects our Vendors to:

o Prohibit the use of forced labour and give employees, whether local or | A 338l g Gall ¢ (padl g 3 ikl ga ) 93l £ g ¢ (puila gal) iy o) Jaad) aladia) jBa
expatriate, the right and the ability to leave employment when they ¢ U g LA Ladie Jaal) & 5
choose;

. Ensure that child labour is not used and that the employment of young 5 ¢ Adaal) gl gl ol N Gand ladd) Jlaadl Ciudi g o)) 9 < JUikY) Alas aladin ade Glasa
workers adheres to local regulations; and

o Ensure that wages meet legally mandated minimums and industry | & Clagad (93 dslivall yulaag Ugild ddde (o gaiall A0 aally &5 sl o)) (e U
standards without unauthorized deductions. A T oa

2.3 | Employment Practices Al gal) il laa

Bank ABC expects that its Vendors adopt and follow fair and ethical
employment practices. In addition to following all applicable labour law
and regulatory requirements Vendors are expected to:

B ) RVl BSATs Al CiB il ias | gy G3sal i o ABC i st
teob Lar 093094l ol o @8 glall (e ¢ Apalaiil) cithiiall g gy J garal) Jard) Gyl 8 paan

Treat all employees fairly and not discriminate against any person in its
employment based on gender, nationality, age, colour, ethnic origin,
disability or religious beliefs;

S oudad) bl o iy b padd o) A Guadl) ase g dilaily (il gal) aran dldlaa
¢ Apial) colainall of ABleY) i Bl Jua) gl gl g aad) g Al

Prohibit the illegal use, possession, solicitation, manufacture, distribution,
dispensation, transfer or sale of controlled substances (illegal drugs), as
well as the unauthorized consumption or possession of alcoholic beverages
and abuse of prescription drugs on Bank ABC premises or while working on
Bank ABC business; and

Ll tind gl Lhjla ol (Auigild e pdlic) 448 1 daaldd) 3 gall G gilal) & aladia) s
BJba o) A g ad) b D) Ay ¢ Lgan o) Ll o) Lhpa ol LS gl Lgaial ol
sl gl ABC iy (Ala (b Apds Al g a3l (A jliad) aladiicd) Boluaf g Al gasl) iy g piall

3 ABC &y Jles o Janl

Conduct appropriate and reasonable background screening of all
employees, including investigations for any prior criminal activity, to
ensure the integrity and good character of the Vendor’'s employees.

Bli ol Aaldd) clidadll el A Ly ¢ (il gal) grand Jslrall g caulial) 48140 (aad ¢ o
S sh Cuun g 3 ) gall (A ga AR5 Glasal ¢ (Gl (4l )
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3. | Conflicts Management and Business Ethics

=

Jardl cl@MA) ¢ cile) 330 3 1)

3.1 | Conflicts Management

cle) 33 5l

Itis important that our Vendors avoid situations where the interests of the Vendor
or an employee of the Vendor conflicts, or appears to conflict, with the interests
of Bank ABC or its clients.

A conflict of interest exists, or may be perceived to exist, where a personal, or
corporate, circumstance impairs professional judgment or the ability to act in the
best interest of Bank ABC or its clients.

Bank ABC expects its Vendors to disclose and manage any actual, potential, or
perceived conflicts of interest in relation to their engagement with the Bank.

e ) ciliga gl Gasall qllas b (e (Al i) gall Ligd)sa ity O pgall (e
pgra o2 ol L) gau o) ¢ ABlas gl ABC oy llas

Lusall g) Apnadlll) g Y o258 Ladie ¢ 2359 ) OSay ol ¢ pllaal) A oLl da g
Ade gl ABC iy dakian addy Lay i sl o 34380 g1 gl aSal) dBle) )

Lash pluaal) (A ) gadia i Jalina g (Ard e (g1 3 0) g L) 433594 (o ABC iy gt
i) aa agas ldiay (3l

3.2 | Business Ethics

Jead) cu@MA|

Bank ABC expects that its Vendors conduct their business in compliance with all
applicable laws, rules and regulations of the jurisdictions in which they operate.
This includes the expectation that Vendors will:

Jgarall il sll) g a0 58 g (il BN arand U g agllasi &)l g sl ot of ABC el @ gy
ol Loy (o) oL B8 Al s g ¢ sens (A0 Aoclinil) S g1 3 L

- maintain integrity standards in all business activity

4 i) Aadi) aes B 4815 julea o BUsY) -

- comply fully with all their obligations in relation to all taxes due within the
jurisdictions in which they operate. Vendors must not participate in tax
evasion or facilitate tax evasion by others;

Gl J31 Aiaiadd) culpdll goanr G L A aaad JaSl JEiaNI -
9 mral gl B AS Lhal) axe (g sall Ao g g (ol (AN ALl
¢ AV U8 (e (i pall G gall Jagd

- respect the human rights, and strive to improve the lives, of the people and
communities in which they operate;

¢ b () glary Al Cladinall g (il e Gpead! ol g ¢ Gludy) Go8a ) fa) -

- have policies and procedures in place designed to prevent and detect
fraud, money laundering, bribery and corruption;

3gdilly JIsa¥) Jud g JLial) ade 5 AiS daaman Aliha Cilp) a)g Clubuw 352 -
aleadll

- comply with local government environmental standards

dlaal) e gsall Auinl) julaall JUEYY -

- avoid the use of hazardous substances and maintain minimum waste

L A3 aall o Jliad) g 3 hadld) 3) gall aladiad quind -

- comply with international sanctions requirements (as set out by the UN);

¢ (Baniall aa¥) B cpa dnle o guaiall gail) o) 43 gall iy ghall cildaial JULaY) -

- follow a practice of “fair competition” and “fair dealing” by not
participating in practices such as entering into non-compete agreements

Gl jlaa (8 AS Liadl ade A cpe "Jalad) Jalaill™ g "Adalad) AudUal)" A jas gLS) -
Jad) r3aY (Arany i gl Aramy ClS ) gu) Lpadlii e LB B Jedal Jia
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(whether formal or informal) to fix prices, allocate markets or clients,
boycotting (or refusing to deal with) certain Vendors or clients (unless
legally required to do so) or making the provision of a product or service
conditional upon their use of Bank ABC’s products or services;

S Osusall Gl (Jaladll (b o) dakaliall ¢ sal) 9 Bl eul) pamadd i
gl adinly A g pdia dadd gl gile ydgi Jan gl (Ugild Ligtha &l (S al L) s3laad)
¢ ABC ¢y cladd gf ciladiial

demonstrate a commitment to Corporate Social Responsibilities (CRS)
such as:

- Resource efficiency and sustainability

- Health and safety

- Staff accommodation and staff treatment

- - Community and economic development

;e (CRS)AS il Ao laia¥) il gomnally ol 53Y) Jlgdi) -
Lgaldiad g ) sall BlES o
Al g dsall o

(Ol gal) Alalan g (pdlh gal) (S

AgaBy) dadill 5 gainal

not enter into any secret agreement or side arrangement with any Bank
ABC employee;

¢ ABC eliy ;5 g0 (1o (gf pa (ila i o) Ao 8L (o) (A JpA p2e -

not take any action on behalf of Bank ABC that could be perceived as an
attempt to bribe, accept a bribe, or engage in corrupt activity;

5 Bl A glaa o liie) (Saall (pa Al g ABC &l 08 4l 51 ) f A& axe -
¢ duld aL&S 8 Ja) AT g 5 gy o

not use any Bank ABC name, or logo, in any advertising, promotional
material, press release, client list or similar material without first
obtaining written consent from the Bank ABC Group Corporate
Communications department. Vendors, and their staff, must not post,
share or like anything on social media that could be viewed as a violation
of this Code; and

giuol,g‘gi;\,.\u”‘gjﬁ.\u‘gioﬂs)gi@ABCMJM\;i@u\@i@\&u\ﬁD -
QYMY\M&A;\,@B&UAUJG YJ\JJ&AJ\ Gige ‘mm:\yji 9»93.45&3‘
AS Jliia gl piil a20 agadlh ga g (192540l 8 g ABC el 48 gana (B dpusapall
4 gall 03¢ 8L o Jliie ) ¢Sy S Laia) Jual i) Jilug o 54 sl las )
9t

not engage in, or support, the trafficking of human beings for any purpose.

A £ G Gaf 3 shally JaiY) poa gl A B AN a6 -
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4 | Raising Concerns

Bank ABC is committed to integrity, honesty and transparency in everything that
we do.
If a Vendor becomes aware, or suspects, violations to this Code or of Bank ABC's
policies, standards or procedures, applicable laws or regulations, they are
requested to promptly report such violations using the resources described
below.

d glaall 3
A oo La S (B ABAGY LY g 4a) 3l ABC i a3l
ABC &y gl ) gl sulaa ) il gl 45 gaal) 23gd CSIGa) & gan A A gl 3 gal) ale 1)

) gall aladindy ) gdll o Sl sda e £ Ada qullaid ¢ Lgn J garnal il sl b esiEal 9
Lo daud gal)

Bank ABC will treat all reports confidentially, fairly and in a timely manner. As long
as the Vendor makes the report in good faith Bank ABC will not take any action
that would cause them to suffer any detriment, loss of employment or
victimization

SRS adly ailal) ) Lallls  aiial) B gl g Allae 94 pewr g UL aaea g ABC el Jalaiuw
Al gl) a8 gf ) puda (6 Auda i (A ey ) 43l (e 51 50) (o) ABC el 3%y (B ¢ 4 Gy
S g

Vendors can raise their concerns through the Bank ABC Hotline, email address or
mailing address follows:

Hotline: +973 1754 3710

Email: gco-wb@bank-abc.com

Mail: Group Head of Compliance, Bank ABC, P.O. Box 5698,
Manama, Bahrain

If the Vendor does not receive a satisfactory response they may report their
concern to the Group Chief Auditor:

Telephone:
Email:

+973 1754 3350
ga-wb@bank-abc.com

AN Bl Glsis sl ABC il ALl BAl) JNA (e agdglia 08 ppatl) (g0 5all (Say
1A s ) o) i)

+973 1754 3710 oAbl laal)
gco-wb@bank-abc.com s A gl
Group Head of Compliance, Bank ABC, P.O. Box 5698, Gl o))
Manama, Bahrain

48 gliay Ao panall Baa (i) EN) AdSad ¢ duuda o dglaia) 35 gall (31 o113
+973 1754 3350 aila
ga-wb@bank-abc.com s A vy

5 | Version Jaay)
Version No: Jlaa! ad Last Updated 4aal e JAT gl
1.0 December 2020
2.0 January 2022

This “ABC Group Vendor Code of Conduct” applies to the ABC Investments
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